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(1]

(2]

“The International Quality Study-Best Practices Re-
port” (Cleveland, Obio: American Quality Founda-
tion and Ernst & Young, 1992).

Work-Out is discussed in detail in Noel M. Tichy and
Stratford Sherman, Control Your Destiny or Someone
Else Will: How Jack Welch Is Making G.E. the
Worid's Most Competitive Corporation (New York:
Doubleday, 1993).
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